
Video Calls on Mobile

The Webex app on your mobile allows you to start a call in a space or join an incoming call at any time.

To start a video call:

Tap to open your 
video and audio 

preview.

Tap to start the 
call.

Audio and video: 
green icons mean 
audio and video is 

on. Red means you 
are muted or your 
video is hidden.

Step 1: Tap the Meet button 
within the space. Step 2: Tap Join.



Video Calls on Mobile

The video call will start and all family members will be notified on their Webex app.

Your screen will show “Waiting for others to join...” until your family members join.

Video display of other 
family members on the 

call will display.

Tap to show who is on the call.

Active call options. 
Tap the screen to 

show these options.

Mute your microphone.

Grey with green means your microphone is on,
red means your microphone is off.

Turn your video on or off.

Grey with green means 
your video is on, red means 

your video is off.

To switch your camera to room 
view, tap on your self view to see 
the option to swap from the front 

camera to the back camera.

End the call.

Switch the call audio from 
the speakerphone to 

earpiece.

Tap to show change from Grid view to Focus, to 
focus on the active speaker.



Video Calls on Mobile

If someone else in the space has started the call you will receive a notification on your Webex app.

To join a video call:

Should your loved one be unable to speak we recommend one family member
visit in the space at a time to allow one-on-one time.

• Tap Join on the notification.


